SERTIFIKA / CERTIFICATE

ELMAS VING IMALAT MAKINA
HIRDAVAT SAN. VE TiC. LTD. STi.

SANAYi MAHALLESI 6003. CADDESI NO:6 KOCASINAN / KAYSERI / TURKEY
Denetlenmis ve asagidaki standardin gerekliliklerine uygunlugu goriimistir:

Has been assessed and found to Comply with the Requirements of:

1ISO 10002:2018
MUSTERI MEMNUNIYETi YONETIM SiSTEMI
Customer Satisfaction Management System
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Kurulusunun  EL VEYA MOTOR GUCU iLE GALISAN KALDIRMA, TASIMA, YUKLEME YA DA BOSALTMA
MAKINELERININ IMALATI (VING PALANGASI, YUK ASANSORU, BOCURGAT, DEMIR IRGAT, KRIKO, FORKLIFT,

. % 5 » .
KALDIRMA VE TASIMA KULELERI, VINCLER, HAREKETLI KALDIRMA KAFESLERI vB.)  Kapsami icin

&«
For scope HAND OR MOTOR POWERED LIFTING, TRANSPORT, MANUFACTURING OF LOADING OR
UNLOADING MACHINES (CRANE DRIVE, FREIGHT LIFT, CAPSTAN, ANCHOR WINDLASS, JACK, FORKLIFT, LIFTING
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AND TRANSPORT TOWERS, CRANES, MOVABLE LIFTING CAGES ETC.)

Sertifika Numarasi / Certificate Number : NVA-CM-20011701
ilk Yayin Tarihi / Certificate Issue Date : 17.01.2022
Sertifika Gegerlilik Tarihi / Certificate Validity Date : 17.01.2023
Sertifika Periyodu / Certificate Period :AYil/ 1 Year

Belgelendirme Midrid
Certification Manager

NVA denetim yiiritiilmesinde gerekli itina ve yetkinlik gostermesine ragmen biiyiik ihtimallerde dahil sorumluluk kabul etmeyecektir. Bu belgenin
miilkiyet hakki NVA aittir ve istenildiginde iade edilmelidir.

NVA control the conduct of standards. Although due care and competence, including gross negligence will not accept responsibility. This document
or proprietary rights owned by NVA and must be returned upon request.

NVA KALITE TEST OLCUM HIZMETLERI EGITIM VE BELGELENDIRME TiC. LTD. STI.
Beylikdiizit OSB Mahallesi 3. Cadde HGS Ingaat Corner Office Apt. No: 8/55 Beylikdiizii / ISTANBUL / TURKEY
Tel: 490212 8555898  www.nvabelge.com info@nvabelge.com




